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ITB – Information Technology Services 

Addendum 1 

 

1.            Can you please provide the incumbent vendors previous bid documents? 

- Please see attachment “Exhibit A” of Addendum 1. 

2.            What is the annual spend for this contract? 

-Annual spend for the contract will be determined by the bid amount from 
vendors and award of the RFP; there is no set limit from BRAA. 

3.            If it is an ongoing project, Is the existing contract with one or multiple 
Vendors? 

 - Current contract was awarded to one vendor for one fiscal year. 

4.            Who are the existing vendors? 

 - Simplitfy 

5.            Is budget allocated for this project? 

 - BRAA has a specific IT budget but is adjustable depending upon award of 
the contract. 

6.            Please provide a copy of the proposal of all current vendors providing 
services, including rate/cost sheets. 

 -Please see attachment “Exhibit A” of Addendum 1. 

7.            How many vendors do you intend to award? 

 - One vendor will be granted the RFP contract. 

8.            What is the expected/tentative award date for this project? 

 - A specific date has not yet been set, however, we intend the projected 
start date of the contract to coincide with the expiration of the current contract, 
which is April 1st, 2020. 
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9.           Can we utilize sub-contractor’s past performance to bid on this project? 

 -Sub-contractor’s will not be awarded the contract from BRAA, only the 
vendor that proposed an accepted bid. Sub-contractors are on an “as needed” 
basis for projects generally outside the normal scope of services. 

 

10. How do we go about items outside the proposal? 

 - Services needed outside the normal scope of services should be proposed 
following the rubric within the bid documents. 

 

11. Who is responsible for any new hardware if needed for any of the products 
offerings? 

 - Hardware procurement is generally handled by BRAA staff inhouse as 
needed and taken into consideration by the current IT provider. Products may be 
purchased from the IT vendor upon award, if necessary, and will be billed 
separately from the quoted monthly rate.  

 

12. Do we need to add any backup for workstations as part of the proposal? 

 -At this time, BRAA does not require individual backs for end-user 
workstations, however, that service may be offered as an “optional service” to a 
vendor’s bid document. 
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ITB – Information Technology Services 

Addendum 1: Exhibit A. 

 

 



Managed Services - 1 Year Agreement

Quote # 001394
Version 1

Prepared for:

Boca Raton Airport Authority

Scott Kohut
scott@bocaairport.com

We have prepared a quote for you



801 Northpoint Parkway
Suite 95
West Palm Beach, FL

Boca Raton Airport Authority
Scott Kohut
903 NW 35th Street
Boca Raton, FL  33431
scott@bocaairport.com

Dear Scott,

Wednesday, February 13, 2019

Thank you for the opportunity to considering our company for Managed Services. We look forward on building 
a great relationship with the Boca Raton Airport Authority. The following proposal is for 1 year as preferred by 
your team. We look forward to hearing back from you. 

Best regards,

Erick Solms
President
Simplitfy
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801 Northpoint Parkway
Suite 95
West Palm Beach, FL

Description Price Qty Ext. Price

Hardware

Datto S-3P4000
BDR

Datto S-3P4000 BDR 
4 TB Appliance
Intel Xeon D 1541
2 X 4TB Raid 1
2 X 10 Gbe
240 GB SSD OS
1 U Server

Datto S-3P4000 BDR*Hardware required for BDR Service $2,745.00 1 $2,745.00

Subtotal: $2,745.00

Description Price Qty Ext. Price

Software

PCI Network
Assessment

PCI Network Assessment

PCI Network Assessment $0.00 1 $0.00

Simplitfy
Network
Assessment

-Client Risk Summary Report
-Full Network Assessment Report
-Full Detail Change Report
-Excel Analysis Export Report
-External Vulnerability Scan
-Vision Network Diagram
-Security Assessment Detailed Reports

Simplitfy Network Assessment $0.00 1 $0.00

Subtotal: $0.00

Description Price Qty Ext. Price

Services

Professional
Services  - Not to
Exceed

Project labor not to exceed a specified amount.

Professional Services - Not to Exceed $95.00 40 $3,800.00

Subtotal: $3,800.00
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801 Northpoint Parkway
Suite 95
West Palm Beach, FL

* Contains Optional Items

Description Recurring Price Qty Ext. Recurring Ext. Price

Managed Services

Datto BDR
Service

Datto BDR Service:
Instant On-site and Off-site 
Virtualization
Ransomware Detection
Advanced Screenshot 
Verification
NAS Guard
Backup Insights™
Direct Restore Utility
Hybrid Virtualization
1 Year Time-Based Cloud 
Retention
Award-Winning Support

Datto BDR Service $549.00 $549.00 1 $549.00 $549.00

Simplitfy
Premium
Desktop Care

Simplitfy Premium Care Plan:
-Simplitfy Desktop Care plus 
Unlimited Tech Support
-Hardware & Software Audits
-Performance & Preventive 
Maintenance Reports
-LogMeIn Pro Remote Control
-LogMeIn Pro Remote Control 
(End-client Access)
-Antivirus Management
-Web-based Management 
Portal
-Desktop Performance 
Monitoring
-Administrative Scripting
-Policy Management
-Client Communicator with Self-
Help Center

Simplitfy Premium Desktop Care Plan $65.00 $65.00 7 $455.00 $455.00
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801 Northpoint Parkway
Suite 95
West Palm Beach, FL

* Contains Optional Items

Description Recurring Price Qty Ext. Recurring Ext. Price

Managed Services

Simplitfy Server
Care

Simplitfy Server Care Plan:
-Hardware & software audits
-LogMeIn Pro
-Ticket-based workflow
-Ticket escalation with steps to 
resolution
-Patch whitelisting service
-Multi-vendor antivirus 
management
-Remote restart of services by 
NOC
-Full remote problem resolution 
by NOC
-Patch deployment by NOC 
-Proactive or on-demand server 
restart
-Global policy troubleshooting
-System performance analysis 
& troubleshooting 
-MS Service Pack installation

Simplitfy Server Care $150.00 $150.00 3 $450.00 $450.00

Barracuda
Essentials
Complete

Barracuda Essentials 
Complete:
* Advanced Threat Detection
* Third-party archive for 
compliance and eDiscovery
* Backup and recovery for Office 
365 (Exchange Online and 
OneDrive)
* Cloud-based central 
management

Barracuda Essentials Complete $6.50 $6.50 7* $45.50 $45.50
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801 Northpoint Parkway
Suite 95
West Palm Beach, FL

* Contains Optional Items

Description Recurring Price Qty Ext. Recurring Ext. Price

Managed Services

Sophos Central
Device
Encryption

Sophos Central Device 
Encryption

Sophos Central Device Encryption $3.50 $3.50 7* $24.50 $24.50

Sophos Central
Endpoint
Advanced

Sophos Central Endpoint 
Protection Advanced

Sophos Central Endpoint Advanced $3.50 $3.50 7* $24.50 $24.50

Sophos Central
Server Advanced

Sophos Central Server 
Protection Advanced

Sophos Central Server  Advanced $15.00 $15.00 3* $45.00 $45.00

Sophos Central
Endpoint
InterceptX

Sophos Central Endpoint 
InterceptX

Sophos Central Endpoint InterceptX $3.50 $3.50 7* $24.50 $24.50

Sophos Central
Mobile Advanced

Sophos Central Mobile 
Advanced

Sophos Central Mobile Advanced $5.00 $5.00 7* $35.00 $35.00

Monthly Subtotal: $1,454.00

* Optional Monthly Subtotal: $199.00

* Optional Subtotal: $199.00

Subtotal: $1,454.00
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801 Northpoint Parkway
Suite 95
West Palm Beach, FL

Version: 1
Delivery Date: 02/13/2019
Expiration Date: 03/13/2019

Quote #: 001394

Quote Information:Prepared for:Prepared by:

Simplitfy

Erick Solms
561-425-6101
esolms@simplitfy.com

Boca Raton Airport Authority

903 NW 35th Street
Boca Raton, FL  33431
Scott Kohut

scott@bocaairport.com

Managed Services - 1 Year Agreement

Description Amount

Quote Summary

Hardware $2,745.00

Software $0.00

Services $3,800.00

Managed Services $1,454.00

Subtotal: $7,999.00

Tax: $164.70

Total: $8,163.70

Monthly Expenses Summary

Description Amount

Managed Services $1,454.00

Monthly Total: $1,454.00

*Optional Expenses

Description Recurring One-Time

Managed Services $199.00 $199.00

Optional Subtotals: $199.00 $199.00

Taxes, shipping, handling and other fees may apply.  We reserve the right to cancel orders arising from pricing or other errors.
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801 Northpoint Parkway
Suite 95
West Palm Beach, FL

Simplitfy

Signature:

Name: Scott Kohut

Date:

Signature:

Name: Erick Solms

Title: President

Date: 02/13/2019

Boca Raton Airport Authority
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